
WHY JUST HAVE A SUPPLIER
HAVE A PARTNER

OUR SOLUTION
In the complex world of catering, why not let us take one thing off your list by supplying your hot 
beverage and vending catering estate?

Managing a long list of sites can be a stressful and never ending job, and with your reputation at risk 
you need a supplier that you trust.

We understand refreshments and with 50 years’ experience in the industry, we can take one thing 
off the list for you. We will fully manage your hot beverage and vending estate, whilst also giving you 
complete transparency to ensure that performance and service levels are in line with your targets 
and KPIs.

0800 169 3686

Choice of 
snack, cold 
drink or dual 

machines

Range of 
finance options 

available

All the latest 
technology 
to enhance 

the customer 
experience

Healthy options 
that are still 

delicious 

£



As a company, we have over 50 years of 
experience bringing innovative and fresh 
solutions to the food and beverage industry. 
Completely independent with a full in-house 
operation from enquiry to graphic design and 
printing to installation and service, we have a 
seamless process with no need to outsource 
any part of the function, meaning shorter lead 
times.

With a national presence we can support 
companies across the UK and ensure that our 
service standards are strictly monitored and 
reviewed, allowing our customers to have 
peace of mind with their equipment. In the past 
year our highly-skilled engineers have resolved 
80% of call-outs within 4 hours, and 99% in less 
than 8 hours.

“The transition from our old coffee 
machines to our new ones was handled 
smoothly and efficiently. Since signing 
with Refreshment Systems we have 
found their service levels outstanding.” 
UIB

“We’ve been using RSL now for well over 
10 years. In a highly competitive market 
they have always maintained top quality 
products and service.”
Keoghs Solicitors

FOR MORE INFORMATION CALL: 0800 169 3686
OR POP US AN EMAIL: info@refreshmentsystems.co.uk
VISIT: www.refreshmentsystems.co.uk

DON’T TAKE OUR WORD FOR 
IT TAKE THEIRS

• Enhance the overall end user experience 
with coffee shop style drinks and healthier 
drink and snack selections 

• Complete transparency with all the latest 
technology to manage your estate 

• State-of-the-art machines with energy 
saving mode and technology to help you 
save on your energy costs 

• First class service cover - our highly skilled 
team of engineers resolve 80% of call-outs 
within 4 hours and 99% within 8 hours.

HOW DO YOU BENEFIT?


