
Trolley cleaning guide



Your Refreshment Systems Ward Beverage Trolley has been designed to give you 
a simple and efficient method of providing your patients with a high quality 
choice of drinks. To get the best out of the system, please read these instructions 
before you use the trolley and keep them in a safe place for future reference.

Cleaning Instructions



Make sure to unplug the trolley before taking it round the wards.

Filling The Water Tank 
1. 2. 3. 4.

5. 6. 7. 8.

Make sure that the 
trolley is NOT 
plugged in. 

Plug the trolley in to 
the mains and 

switch on.

Lift the boiler lid 
and remove 
the inner lid 

Using a plastic water jug, fill 
up with cold drinking water, 

until the water level 
indicated in the sight tube 

reaches its maximum. 

Refit both lids and wipe 
up any spillage

The power on light will 
come on and the 

boiler will heat up to 
operating 

temperature.

The Water Ready light 
will show green when 

the water is at the right 
temperature and the 
trolley is ready to use. 

Always leave the 
trolley full of water and 

plugged in between 
drinks rounds. 

(This will enable drinks to be 
served at any time, without 

waiting for the water to heat 
up)

ON



IMPORTANT: Before cleaning any part of the equipment make sure that it is not plugged in to mains 
electricity. ONLY USE THE HOSPITAL'S APPROVED CLEANING SOLUTIONS 

Making A Drink 

1. 2. 3. 4.

Place a suitable cup 
under the dispenser 
chute beneath your 

selected drink and pull 
the lever to dispense 

product.

For IN-CUP pull down to 
dispense a cup filled with 
your chosen ingredient.

Add hot water from the 
tap and stir. 

 If an individual cup is 
required, use a 1 cup tea 
bag and make the drink 

in a suitable cup.



After Every Use Do The Following:  

1. 2. 4.3.

Wipe the trolley surfaces 
the underside of the 

worktop and clean the 
ingredient housing.

Refill the water to the 
required level, ready for 

the next ward round.

Lift lid and refill ingredient 
canisters as required, if 
empty, replace with a 

new canister and clean 
the old one.

Empty the teapot(s) 
and rinse out.



Every Week Do The Following:  
1. 2. 3.

Remove canisters and dispenser mount to 
clean them, clean the inside of the dispenser 

housing and wash the dispenser mount in 
clean warm water, rinse dry and replace in the 

dispenser housing.

If required empty ingredients into 
corresponding clean canister and wash

used canisters in clean warm water. Rinse, 
wipe off excess moisture and allow to dry 

thoroughly.

Refit the new canisters into the 
dispenser housing making sure that they 

are correctly placed.

4. 5.

Remove all the trays and 
clean in warm water Rinse 
and wipe off excess 
moisture.

Clean underside of the trolley 
and around draw slides 
before replacing the clean 
trays.
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