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Should you have any queries or require support, please 
contact Jill Edwards, UK Project FIT Manager at Refreshment 

Systems on 07967 170338 or 
jill.edwards@refreshmentsystems.co.uk 
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1. Rinsing of Mixing System  

 
Best practice if you are doing drinks as part of a ward round, would be to rinse after each 
round. This helps keep your machine in good condition and can help prevent blockages. 
It’s a very quick process 
 
To access the programming menu  

• Open the door of the machine and you will see this message 

 

• Insert the service key – in the slot at the top of the inside of the door (no 7 on below 
diagram)– tip – slide the key in and turn slightly clockwise to lock in place 

 

• Press the programming button – no 9 on the above diagram and the programming 
menu will appear – the first screen you see should be the maintenance screen as 
shown below (if no press on the arrows until you reach it).  
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• Press on the word maintenance and it will take you into the sub menu. Use the 
arrows until you reach the mix rinsing system screen shown below 
 
 

 
 

• Press on the words rinse mixing system and it will take you to the below screen 
which is telling you, you need a jug or container that can hold up to 300ml of water. 
Clock on the arrow in the bottom right-hand corner 

 

• The below screen will appear to prompt you to position the empty jug under the 
beverage outlet (where the drinks are dispensed from) once positioned press the 
green tick 
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• It will then display this screen below – when you are ready click on the green start 
button  

 
 

• Wait for the operation to finish – if at any time you need to stop the rinse you can 
press the cancel button on screen as shown below 

 

• The following screen will appear when the operation is completed. 
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What can be cleaned? 
 

 
 
 

Daily cleaning tasks 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

P a g e  | 7   
 

 

 

 
To prevent clogging of ingredient which has fallen into the mixing bowl, it is recommended 
to rinse the mixing system as shown on pages 2-4 of this document after the daily cleaning 
procedure. 
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Weekly cleaning tasks 
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To prevent clogging of ingredient which has fallen into the mixing bowl, it is recommended 
to rinse the mixing system as shown on pages 2-4 of this document after the weekly 
cleaning procedure. 

 
Video guides  
 

Scan to watch Video 
 
 
 
 
 
 
 

 
 



 

P a g e  | 11   
 

 
Links below or type address into your browser 
 
Daily Cleaning - Bolero | daily maintenance (youtube.com) - htps://www.youtube.com/watch?v=gpKysEB_ctQ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Weekly Cleaning - Bolero | weekly maintenance (youtube.com) -
htps://www.youtube.com/watch?v=5NSbUJKkgOg 
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